
Informed Consent for Online Charting & 
MeasurementTechnology 

Michael G. Conner, PsyD 
July 5, 2018 

There are many potential uses of Protected Health Information (PHI):  

1. a source of clinical information to assist psychotherapy process, 
2. a feedback measure to the patient about his or her progress in therapy, 
3. a source of clinical information for medical management when shared (i.e., medication 

efficacy), 
4. proof of coordination of services to insurers, 
5. a feedback measure to show clinical effectiveness and efficiency when compared to other 

therapists, 
6. when aggregated with other rating scales--a part of a research protocol to demonstrate 

organizational efficacy to insurers, 
7. a feedback measure to our organization as a whole to create quality improvement 

benchmarks. 

Example of issues for Informed Consent 

As a routine part of my practice, I use an electronic health record and practice management 
system. In that record I collect data about your health and personal history, symptoms, use of 
alcohol and drugs, behavioral observation, previous trauma, ratings of your mental and 
emotional well-being, and your level of satisfaction with the services provided.  I may use 
questionnaires to assess your personality and mental status. These records can help me provide 
better treatment and manage my practice more efficiently.  This information is part of your 
permanent medical record and is legally confidential. I will not share any information with other 
healthcare providers without your permission. If you agree to these conditions, portions of the 
information may be shared with other medical and mental health professionals in order to 
coordinate your care. Information in my record system that could be used to identify you as a 
patient is encrypted and highly secure. 

You are not obliged to provide me with any information in order to receive my services; you 
may decline to participate in my use of an electronic health record system at any time; you may 
ask me to omit information you do not want in the electronic record.  However, if you do not 
wish me to use my online electronic health record and practice management system, your 
insurance payer may not reimburse me for your services and you will need to make financial 
arrangement to pay me directly for your services. 
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